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1. DEFINITIONS

For the purposes of these Conditions:

Act of terrorism

An act of terrorism means an act, including but not
limited to, the threat or use of force or violence of any
person or group of persons whether acting alone or on
behalf of any organisations or governments,
committed for political, religious, ideological or similar
purposes or reasons including the intention to
influence governments and/or to put the public or any
section of the public, in fear.

Appliances

Devices and equipment when used as an integral part
of a surgical procedure administered by a medical
practitioner/specialist except those defined as
prosthesis or durable medical equipment.

Annual maximum
The maximum we will pay for all benefits in total, per
insured person, per period of cover.
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Benefit(s)

Insurance cover provided under the Policy and any
extension, restrictions, special conditions or
endorsements as noted in the Policy.

Benefit Limit(s)

A limitation that applies to selected Benefits or parts
of a particular Benefit as noted on the Benefit
Schedule. These can either be limited by cost or
frequency. All benefit limits are applied per insured
person, and either per medical condition or per
period of cover.

Benefit Schedule

The list of Benefits outlining the scope of cover
provided including any monetary or frequency limits
that may be applicable.

Bone marrow transplant

The Bone Marrow Transplantation (BMT) or
Peripheral Blood Stem Cell Transplantation (PBSCT)
of bone marrow cells to the insured originating from
either the insured (Autologous bone marrow
transplant) or from a living compatible donor
(allogeneic bone marrow transplant).

Cancer (s)

A disease that features the abnormal growth and
replication of malignant cells, tumours or masses
affecting any site of the human body and infiltrating
and damaging the normal peripheral tissues, and
spread to other regions of the body through the blood
vessels, lymphatic vessels and body cavities, which,
as confirmed by pathological test result, is clinically
diagnosed as malignant tumour defined by the WHO's
International Classification of Diseases (ICD-10).

Country of residence
Armenia

Cerebrovascular Accident (CVA)

The sudden death of brain cells due to the lack of
oxygen when the blood flow to the brain is impaired by
blockage or rupture of an artery to the brain.

Congenital disorder

Abnormalities, deformities, diseases, illnesses or
injuries present at the time of birth, whether diagnosed
at the time or not.

Cerebral syndrome
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The presence of a cerebral disorder or damage to the
brain resulting in the partial or total reduction of brain
function.

Coronary artery bypass surgery

The surgery to replace or repair one or more cardiac
valves, whether due to damage or disease, generally
requires a consultation with a consultant
cardiologist.

Consultant Cardiologist

Specialists that diagnose, assess and treat patients
with diseases and defects of the heart and blood
vessels (the cardiovascular system).

Consultant Neurologist
Specialists that diagnose, assess and perform
surgery to treat disorders of the nervous system.

Convalescence
The period of recuperation from an
approved in the Treatment Plan.

illness as

Cosmetic treatment

Treatment costs relating to cosmetic or aesthetic
treatment or any treatment which is carried out to
restore your appearance as a result of any medical
condition or psychological condition, injury or
previous surgery except as is particularly specified in
the benefit schedule.

Date of entry/Start date
The date from which the policy is effective for the
Insured person.

Dependents

One spouse or adult partner, parents of the principle
member or any unmarried children, step-children or
legally adopted children provided that they are under
the age of 19 (or under age 26 and in full-time
education) on the start date of the policy or at any
subsequent renewal date. In order to be insured all
dependents must be named as insured persons in
the Policy.

Diagnostic tests

Investigations such as x-rays, blood tests and
pathology to assist in finding the cause of symptoms
of a medical condition

Drugs and dressings
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Essential prescription drugs, dressings and medicines
needed to treat an eligible medical condition, which
are authorised and recognised in the country where
they are prescribed and are administered by a
medical practitioner or specialist.

Durable medical equipment

Any items, supplies, equipment or devices used in the
course of medical treatment or home care. These
may include but are not limited to orthopaedic
supports and braces (including arch-supports),
crutches, wheelchairs, speaking aids and any medical
or surgical supplies.

Experimental Treatment

Any costs in connection with treatment, services or
drug therapy that is deemed by us to be experimental
or unproven based on generally accepted medical
practice or provided by an unlicensed physician or any
immediate family member.

Home country/Country of residence

The territory in which your Insured resides for a period
of 12 months of the calendar year. In this case, it is
territory of Armenia.

Heart valve replacement
The surgery to replace or repair one or more heart
valves, whether due to damage or disease, generally

requires a consultation with a consultant
cardiologist.
Hospital

Any establishment, which is licensed as a medical or
surgical hospital under the laws of the country where
it operates, or other suitably licensed medical facilities
used for the same purpose and which are licensed
and supervised by the appropriate medical authorities
in the country in which they are based.

Policy/the policy
Policy concluded based on these Conditions.

Insurance Company
Means “Rosgosstrakh Armenia” ICJSC.

Insurance Conditions
These Insurance Conditions

Insured person(s)/youl/your
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The principal member and the dependents (if any)
named on the Policy.

In-patient
A patient who is admitted to hospital and who
occupies a bed overnight or longer for medical
reasons.

Live-donor organ or tissue replacement

A surgical procedure in which the insured person
receives a kidney, a segment of liver, a pulmonary
lobe or bone marrow from another living donor that
has been recognised by an appropriate medical
authority as compatible.

Lifetime Limit
The total expenses for the period of cover as stated
in the Schedule of Benefits of these Conditions.

Medical Practitioner
A physician who has attained primary degrees in
medicine or surgery at a recognised medical school
and who is licensed to practice medicine under the law
in the country in which treatment is given within the
limits of their license.

Medically necessary

Treatment, which in the opinion of a qualified medical
practitioner/specialist is appropriate and consistent
with the diagnosis, is proven and demonstrated to
have medical value and which is in accordance with
generally accepted medical standards, could not have
been omitted without adversely affecting the insured
person’s condition or the quality of medical care
rendered. Such treatment must be required for
reasons other than the comfort or convenience of the
patient or medical practitioner/specialist and
provided only for an appropriate duration of time.

Medication

Any pharmacological substance or combination of
substances exerting an immunological or metabolic
effect, available only on prescription by a qualified
doctor, dispensed by a licensed pharmacist and
administered for therapeutic purposes, or for making
a medical diagnosis. Where a doctor prescribes
branded medication, this may be substituted by a
non-branded alternative with the identical active
ingredients, potency and available dosage.

Neurosurgery
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This involves any surgical procedure performed on the
brain or any other structures within the cranium and
surgical treatment of benign tumours located in the
spinal cord.

Out-patient

A patient who attends a hospital, consulting room or
clinic and is not admitted as a day-patient or in-
patient.

Period of cover

The period of cover set out in the Policy. This will
usually be a 12-month period starting from the start
date or any subsequent renewal date as applicable.

Pre-authorisation

The confirmation needed to be obtained from Us
before receiving treatment for selected benefits as
defined in the benefit schedule.

Pre-Existing Condition

Any medical condition, or any related condition for
which you have received treatment, suffered any
symptoms (whether investigated or not) or sought
advice for 10 years prior to your date of entry.

Prosthesis

An artificial substitute or replacement for part of the
body limited to eyes, joints and limbs. For internal
prosthesis, refer to ‘appliances’.

Persistent vegetative state/neurological damage
Chronic state of unconsciousness resulting from
overwhelming damage to the cerebral hemispheres
whereby you are unable to express any behavioural
or cerebral metabolic evidence of possessing
cognitive function or being able to respond in a
learned manner to external events or stimuli.

Reasonable and customary charges

The standard fee that would typically be made in
respect of your treatment costs, in the country where
the treatment took place. We may require such fees
to be substantiated by an independent third party.

Related condition(s)

Any medical condition that can deem to be either an
underlying cause of or directly attributable to the
medical condition to which you are claiming.

Renewal date
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The anniversary of the start date of the policy. This
will be the day following the expiry date as shown on
the Policy.

Room and board
Refers to a standard private single room or semi-
private room with a private bathroom.

Specialist

A surgeon, anesthetist or physician who has attained
primary degrees in medicine or surgery who is
licensed to practice medicine by the relevant authority
in the country where the treatment is given, and is
recognised as having a specialised qualification in the
field of, or expertise in, the treatment of the disease,
illness or injury being treated.

Surgery

This refers to any operation or intervention that is
required for the treatment of disease or injury of any
body part or system. The procedure involves an
incision or internal entry and is completed by a
qualified surgeon. The treatment must be provided in
the operative theatre of an accredited hospital.

Treatment(s)

Any medical or surgical services (including
diagnostic tests) that are needed to diagnose,
relieve, manage or cure any medical condition,
illness or injury under the direction of a recognised
specialist.

Welus/our

Rosgosstrakh Armenia and any company(ies) that
provide administrative, management and related
services involved in the operation of the policy.

Waiting Period

Is a period of time starting on the date of entry of the
insured person, during which the insured person is
not entitled to cover for particular benefits. Your
benefit schedule will indicate which benefits are
subject to waiting periods.

2. GENERAL CONDITIONS

Present insurance conditions (hereinafter referred to
as Conditions) are set according to the Civil Code
and the law on Insurance and Insurance activity of RA
and are in accordance with the class of health

8



hwdwwwuwnwupuwunwd U 33 UL Ynndhg 2unphdwé phy

UNN 0009 LhgGughwih Unnngnipjwl wwwhnjwannipniu
nwuhu:

2.1. Uywhnjwgpdwl Gupwyw wudhup

nLp’ hhduwywu wwwhnjwagpyjwd wléap,
wwwhnjwagpnipjwu yuwjdwuwaghp Yupbint ywhhu Q&p
wnwphpp  wtwp £ Jwquh  16-69  wwptlywl, huy
wwwhnwagpnipjwl ywjdwuwagnph yGpwyupnwdp Ywnpnn £
hpwywuwgyt) Uhusle Q6n 70tnwphu (pwlwip:

uuwdph nwly quuynn wlubdhup
(wUnruhU/gngpuytp/Gunnun W4Hwd GpGhuwubn), npnup
gwuywunwd BU oquyb] wwwhnjwagpnipinluhg, wbwp E
hwdwuwnbn puwynLpinLu Jwntu hhduwywu
wwwhnjwagpywd wubh htwn:

huwdph wwl ginuynn GpEhuwubnh wvwphpp wtwp £ 19
wnwnpbywuhg gwoén |hup (Ywd 26 wnwpGywuhg gwop, bR
unwghnuwn Yppniejntl unwgnn ntuwunn £) W Ywpnn Gu
Uwywhnwagnpnipjwu  wwjdwluwgnph  2nppwuwyubpnud
ogwnyt| swdynyrhg Uhusl Upwlg 19 tnwphu (pubiwincu (Yud
unwghnuwn Yppnrentt unnwlwint nGwpnd® Upwlug 26
wnwphu (puwuwncu), hwenpnnn yepwupdwu wduwphynp,
Gpp Upwlg gony dSwdynypp nyw; Uywhnjwgpnipjwl
wuwjdwluwagnph 2npgwuwyubpnud Yuwywnunyh:

Shduwywl wwwhnjwagnpywdé wlbdp, huswybu Lwle
Uwwhnjwagnnipjwlu ywjdwuwagnph Jtp UGpwnjwd Upw
hubwdph wmwy gunuynn pninp wubdhup, wbwp E nwgubu
wnnnonLpjwu JGpwptnjwy hwpgwrtnrehy: NplE
LUwhiypunud wpunmnpn2ywéd wnnngwwlu yhtwy ywd
npw htn wnbgnLpyntu ntukgnn nplk yh6wly, nnu hus-nn
ww nluh nuw; wwywhnjuagpnipjwlu Mwjdwluwagph
swodynyph htn W nph wpunnpnnudp Ywwwnytb, E
Unnngnipjwl wwwhnyjwanpnjwu hwnpgwrtnprp
ubGpywjwgutint opndwl Uwpunpnnn 10 nwpyw pupwgpnLd,
ywd npu whunnpnwd £ BnGl uywudwlu dwdybunp
pupwgpntd, Yyhwdwpyh hwwnngdwl ny Gupwyw, W dtp
wwwwuhpiwbwwynieyntp nnwy  hhjwunnipjwlu  gdény
ynwnuwnph: UGup hpwdwunt Bup Jtpdt, 26p nhdnwdp wju
hwpgwrptnrhyh wtnGynLejnLUUGNh hhdwU Ypw:

2.2. Lpwgnudubp, hnthnpunipyniulutp b @6p dnwsbinc
dwdwlwyp

huwdph wnwly guuynn wubdhup Ywpnn GU wyGugytb)
dhwju yGpwyupynn Uwywhnjwgpnipjuwlu wwydwluwagph
JdGg, pwlh ntn wnyw & npllE pwgwnhy hwugqwdwlp, nph
gond wnyw E UGp hwdwbwjunipinLup:

huwdph nwy ginuynn wué Uywhnjwagpnipjwl
wwjdwluwagnph Utp wybjwgubint wd nplE thnthnfuniyniu
ywuwnbint hwdwp puunpnud Gup uw hwuwnwwnt
Uwwhndwagnpnnh hGwn:

Uwwhnjwagnnipjwl ywjdwluwagnph qunidhg hbinn @tq W
atn puwdph nwy gunuynn wudwlug npwdwnpynud £ 7
w2huwwnwupwihu on dnwébint dwdwuwy: Wn pupwgpnid
Onp Ywpnn Gp skl AGp  Uwywhnjwgpnipjwl

UpunGpypnud pncddwt swhuutbph hwnnegdwdp
wnnnonLrjwl wwwhnjwapnipjwl wwjdwuubn

«NQU-urvsuhu» UOrL

TC750-03-07
fudpwapnipenLu 02
Qnponud £ 17/12/2020p.

Insurance of the License N 0009 issued and provided
by the Central Bank of the RA.

2.1. Eligibility

You, the principal member must be aged between
16 — 69 years to join the policy and renewal is
available until 70 years of age.

Dependents (spouse/partner/parents and/or
children) applying to the plan must be living with the
principal member.

Dependent children must be under age 19 (or under
26 if a full-time student) and may remain covered
under the policy until the first renewal date following
their 19th birthday (or 26th birthday where in full-time
education) at which time their cover under the policy
will end.

The principle member and all dependents added to
the policy will be required to complete a Health
Insurance  Questionnaire.  Any  pre-existing
conditions or any related conditions that are in any
way linked to the benefits provided under the policy
that have been diagnosed within 10 years prior to the
application date, or are diagnosed during the waiting
period will result in those conditions being excluded
and our liability in respect of the specified disease
shall terminate. We reserve the right to decline an
application based on this health declaration.

2.2. Additions, modifications and your cooling off
period

Dependents can only be added at policy renewal
unless there are exceptional circumstances which are
agreed by us

To add dependents under the policy or to modify any
details, please contact the Insurer.

You and any dependents will be provided with a 7
working day cooling off period after purchase of your
policy. During this period you may cancel your
policy with guarantee of a full refund.



wwjdwluwaghpp' wdpnnenigjwdp  hGin unwlwiny Qb
ynnuhg Yydwpywd wwywhnywagpwysdwpp:
Uunwbdtint dwdwuwyp sh yhpwndnd hGnlyw nGwptnned.

1. Uwywhnwagpnipjwlt wwjdwlwagph qgnpdnnnipjwl
dwdybunp WHwd Uwwhnjwgpnipjuwl wywjdwluwagnpny

LUwhuwwntGuywd wwwhnyjwagpnLjwu anpdnnnipjwlu
dwdytunp sh gpwquugnid 1 (JGY) wdhup,
2. UwwhnjwagpnLpjwlu wuwjdwluwagph Yupdwlp

hwenpnnn 7 (Jnp) w2huwwnwlpwihu opnjw pupwgpnid nLp
nhdg, Gp wwwhnwgpwywl hwwngnud  unwliwinL
wwhwugny:

Uuwwhnjwagnnipjwlu ywjdwuwaghpp dunwstinc
dwdwluwyh pupwgpned NLSGINL nGwpnLd
Uuwwhnjwagnpnipjwlu ywjdwuwaghpp hwdwpynwd £
(noyws akp ynnuhg Uywhnjwgpnipjwu
wuwjdwluwaghpp noGine Jwuhu Ukq dwunLgtn opndwl
hwenpnnn opywuhg:
Uunwodtbint  dwdwuwyhg hownn Uwywhnjwgnnippjwl
wuwjdwluwghpp nwoGint  @6p  Juwnpnigjwl  Jwuplu
wwpuwynp  Gp  dwungtp Ukq ny  wwlwu, pwl
Uwwhnjwgnnipjwl wwjdwluwagnh Jwnwdwdytiun
(nbdwl Gupwnpynn wduwpyhg 15 (nwulhhlug) on wnwy,
Grt Uwwhnwgpnipjwlu  wwjdwlbwgpny wj  pwl
Uwhuwwnbudwd sE: Wu nbwpnud Uwywhnjwagnpnnh ynnuhg
akq JGpwnwnayncd Gu Uwwhnjwgnpnrpjwl
wwjdwluwagph gnpdnnnipjwl sinwgwd dwdybnh hwdwnp
Jowpywsd wwwhnjwgpwydwputpp, huy hwo2dwpyutbpu
hpwywuwgynwd EU Uwywhnjwgnpnipjwlu wyuwydwlwagnph
Jwnwdwdytun nwnwpdwlu ondw npnipjwdp:

Ubtup sGup ywpnn Guwnhu rUNY sdlwybpw
Uwwhnwagpnipjwlt  wywjdwuwagnph nwdnudp,  Gpb
dunwdtint dwdwuwywhwwnywénwd gpwugyt) £ nplE hwyuin
Jwd wpdht E Uwpbwywlu pnypunynipgnit ud
hwdwawjubgnLd:

AnLp hpwyniup sniubp  wwhwlgl] wuwwhnyjwgpwywlu
hwwnignd  dwnwdbint dwdwuwyh pUupwgpnwd  intnh
nlubgwd wwywhnjwgpwywu ywwnwhwph hwdwn, Gt wn
dwuhUu sbp 6wunigt; Uwwhndwagpnnhu W Grbt wn
wwwwhwpp wnbnh nluGUwineg hGwnn, dhusle  duinwdtin.
dwdwlwyh wywpnun, dwunLgt) Gp Utq
Uwwhnjwagpnipjwl wywjdwluwaghpp (nwotine dwuhu:

Utup hpwyntup Gup yEpwwwhned JGndGine yud punncubinc
atp ywd atp puwdph nwy gnuynn npllt wudh ynnuhg
uGpywyjwgywsd nhdnuwdp, huswbu Lwl gwuywgwd wwhh
wwhwugtint UGpYwywgut] wwnphpp, wrnnpwywlu Yhdwyp
hwuwwwnnn wuwjwgng (wn pynLd® pdo2ywyw
thwunwipnpRbn), w2huwnwywjnhg nbnGlwup L
unwghnuwp Ynenieintl unwuwint dwuhl wnGnGywlp:

Sphduwywl wywhnjwagpywé wusdh Jwh

atp  Jwhdwu nbGwpnd aGp  gnugpuyGpp Yud
yUhup/wdnruhup (hpGug, npwtu pubwdph Lwy gnuynn wua,
Uwwhnjwagpnipjwlu  wywjdwuwagph Jtep UGpwnywd
(huGnt - wwpwgqwynud)  wynndwwn Yepwng  nwnunwd £
Shduwlywl wwwhnywgpywd wla®

UpunGpypnud pncddwt swhuutbph hwnnegdwdp
wnnnonLrjwl wwwhnjwapnipjwl wwjdwuubn

«NQU-urvsuhu» UOrL

TC750-03-07
fudpwapnipenLu 02
Qnponud £ 17/12/2020p.

Time for reconsideration shall not be applied in the
following cases:

1. Effective period of the policy and/or insurance
effective period, stipulated by the policy, does not
exceed 1 (one) month,

2. You applied for receiving insurance indemnity
during 7 (seven) working days, following the day of the
policy conclusion,

In case of premature termination of the policy during
Time for reconsideration the insurance policy shall be
considered as terminated by You from the day,
following the day of notifying Us about termination of
the policy.

For the intention of canceling the policy after Time for
reconsideration You must notify Us about it not less
than 15 days before of the supposed date of the
premature cancellation, unless otherwise specified by
the policy. In this case You will be reimbursed by the
Insurer for the unused period of the policy, and the
calculations will be made on the day of the premature
termination of the policy.

For any cancellation to the policy within the cooling
off period, we will not be able to backdate the
cancellation if claims have been processed or if pre-
authorisation or pre-agreement has been granted.

You are not entitled to demand insurance indemnity
upon the insurance accident, that occurred during the
reconsideration period, if You did not inform about it
to the Insurer and if after occurrence of the accident
You informed Us about termination of the policy
before reconsideration period conclusion.

We are entitled to refuse or accept an application
submitted by you or by any dependents and also
reserve the right to ask for evidence of age, state of
health (including medical records), employment status
and proof of full-time education at any time.

Death of the principal member

Should you die, your partner or spouse (provided
they are already covered by the policy as a
dependent) will automatically become the principal
member for the remainder of the period of cover or,
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if earlier, the date on which their cover under the
policy comes to an end.

2.3. Start date and renewal date of cover

Your cover under the policy is effective from either
your date of entry or the start date of the policy
(whichever is the later) as shown on your Policy and
is renewed annually the day following the expiry date
thereafter. You will receive a Policy at the beginning
of each new period of cover. This is an annually
renewable plan. If you or any dependents do not
renew your policy, cover will cease at the policy end
date and no further treatment costs will be paid, even
if they have been pre-agreed.

2.4. Premiums

You, the policy holder has taken out the policy with
us and are responsible for paying the premiums due
under the policy. If you fail to pay those premiums or
comply with the terms and conditions of the policy,
we shall set an additional deadline for you to pay the
premiums notifying you thereof within three days and
stating the legal consequences of not paying the
premiums within the set deadline.

If you do not pay the premium within the additionally
set deadline, we have the right to terminate the policy
unilaterally without notifying you thereof.

If the insured event occurs after the expiration of the
additional deadline and you have not paid the
insurance premium, we are exempt from the
obligation of compensation unless you prove that the
non-payment of the insurance premium was due to
circumstances not depending on you.

2.5. Alterations to the policy

We may change the premium rates, benefits and
terms and conditions of the policy from time to time
but any such changes will not apply until the next
renewal date following the introduction of such
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changes, unless we are legally obligated to do so
beforehand.

2.6. Termination
Your cover under the policy will end in each of the
following situations:

1. You, the policyholder have failed to pay any
premium on the date due.

2. Where you have misled us either by misstatement
or concealment of a material fact or otherwise failed
to act in good faith.

3. Where you have failed to observe or breached the
terms and conditions of the policy.

4. Where you have either acted in a fraudulent
manner or submitted an exaggerated claim.

We will have no liability to pay for treatment received
after the date the policy is terminated even if
treatment has already been pre-authorised but not
received as at the date of termination.

2.7. Other insurance

If there is any other insurance policy covering any of
the benefits that are provided under the policy for
which a claim is made, then you must disclose this to
us at the time of gaining pre-agreement for the
treatment, or where you have pre-paid for eligible
costs and subsequently seek reimbursement. You
should disclose this when submitting the claim. In
these circumstances, we will not be liable to pay or
contribute more than our proper ratable proportion.

If it transpires that you have been paid for all or some
of the claim costs by another source of insurance we
have the right to a refund from you. We reserve the
right to deduct such refund from you from any
impending or future claim settlements or to cancel
your policy from the start date of the policy, or your
date of entry (whichever is the later) without a refund
of premium.

2.8. Subrogation

If we feel it is appropriate we may exercise rights of
subrogation. This means that if you have suffered an
injury or loss that has resulted in a claim under the
policy we may take over your right to seek
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compensation from the party that caused the injury or
loss.

2.9. Help and intervention

Our provision of help and intervention under the
policy is subject to national and international laws and
the availability of qualified medical facilities. Whilst we
will do our best to overcome any local restrictions,
particularly force Majeure circumstances, that is: war,
warfare and its consequences, strikes, revolution,
revolt, insurrection, civil unrest, massive disorders,
acts of terrorism and their consequences; natural
disasters, nuclear explosion, direct or indirect effects
of radiation, and other types of emergency situations
(catastrophes etc), as well as other Acts of God, and
other cases envisaged by the RA legislation, there
may be times when these either prevent us from
providing help and intervention or limit our ability to do
Sso.

2.10. Third party rights

The policy is a contract between us and you, the
policyholder. The policyholder is the only entity with
the right to enforce the terms of the policy or, with our
consent, to vary its terms. Third parties will not have
any right to enforce the policy. This does not affect
your right to bring a complaint against us.

2.11. Data protection

In order for us to provide insurance quotes, insurance
policies or deal with any claims, we need to collect and
process personal data about you and your
dependents, including:

1. individual details, such as name, address, date of
birth and your employer;

2. risk details, which is information we need to collect
in order to assess the risk to be insured and provide a
quote. This may include data relating to your and
your dependent’s health;

3. current and past claims details, which may also
include data relating to your and your dependent’s
health.
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We might collect your and your dependent’s
personal data from various sources, including your
employer, your employer's insurance broker and
medical experts appointed to treat you in the event of
a claim.

We will keep your personal data only for so long as is
necessary for the purpose for which it was originally
collected.

The provision of insurance involves the sharing of
personal data between different insurance market
participants and third parties who provide services in
connection with the insurance, such as medical
experts.

When we need your consent

In order to provide insurance cover and deal with
insurance claims, we may need to process categories
of personal data which have additional protection
under data protection law, such as your health data.

Your and your dependent’s consent to this
processing may be necessary for us to achieve this.

Your and your dependent’s consent may be
withdrawn at any time. However, if consent is
withdrawn this will impact our ability to provide
insurance or pay claims.

Law applicable to the policy

The policy is issued in accordance with and is
governed by the laws of Armenia unless otherwise
specified by the Policy.

3. SECTION 1.

3.1. COVERED BENEFITS.

All the benefits covered by the policy are shown in the
benefit schedule. The benefit limits are per insured
person and either per medical condition or per period
of cover.

Please remember that this guide is not intended to
cover all eventualities. Our policy has been designed
to provide cover for reasonable and customary
charges and for medically necessary and active
treatment of eligible disease, illness or injury.

3.2. WHAT IS NOT COVERED
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There are certain medical conditions and treatment
that we do not cover. If you are unsure about anything
in this section, please contact us for confirmation that
you are eligible before you go for your treatment.

Personal exclusions
Please check your Policy to see if you have any
personal exclusions or restrictions on your policy.

The exclusions in this section apply in addition to and
alongside any such personal exclusions and
restrictions and apply to any and all related conditions,
their complications or increases in costs arising from
them.

Pre-existing conditions that have arisen up to 10
years before the date of entry. Any medical condition
or symptoms that later result in a medical condition
identified during the Waiting Period will be excluded.

Artificial life maintenance

Artificial life maintenance including life support
machine use where such maintenance is judged by
the treating medical practitioner or specialist that it
will not result in recovery or restore you to your
previous state of health.

Alcohol and substance abuse

Medical treatment and/or care for any medical
condition and/or bodily injury directly or indirectly
arising from alcoholism, drug abuse, drug
dependency or being under the influence and/or
suffering from the effects of alcohol, psychotropic
drugs, psychedelic drugs and/or narcotics.

Cancer
All tumours of the prostate unless malignant and
requiring surgery as agreed by Us.

Any skin cancer (including cutaneous lymphoma)
other than malignant melanoma that has been
histologically classified as having caused invasion
beyond the epidermis (outer layer of skin) unless the
skin cancer has been confirmed as malignant and has
spread to the lymph nodes or distant organs.

Cardiac Procedures

Percutaneous transluminary coronary angioplasty
(PTCA), Cardiac catheterization balloon dilation, laser
radio frequency techniques and other invasive and
endoscopic procedures that do not require an open
heart surgery.

15



Lhuhwljwl wnnnnwd L wgnbkgnipjnLu

Phdhwywl Ywd YGUuwpwlwywl wnunnundwl, wuptbuwnh
wqntgnipjwl ywd nplte dhgniywghu Upniph dwnwgquwjpduwl
hGunlwwupny (wuywhpu wju pwuhg, prG yGpp U2Jwd
wnununnuwdp/wgntgnipintup huswbu £ wnwpwgb]  (wyn
pynLU® wwuwbpwaquwywu  Jwd  whwpblyswywl
agnpdnnnLpynctuubph wprynlupnud wnwewgwd Ywd Grb
npwup Uwwuwnb] GU wnwpwgdwup) ninnwyhnptUu Yuwd
wuntnnwyhnptU wnwewgwd wnnngwywl yhdwyh pnrdned
ywd dGpp U2dwdh hGnlwlup hwunhuwgnn gwulywgwsd
wwwhnjwagpwywl ywwnwhuwn:

3nLgnedubp/ whwpblyswlwu gnpénnnip)nLu

Muwwnbpwaquh, ubpfunLddwil, wpuwphu r2UwunL
gnpdnnnipjwl, pR2Uwunipjwl  (wuywhu  wywwnbpwquh
hwjinwpwnpywd |hubintg), pwnwpwghwywlu wwunbpwaquh,

wwuwnnwdpniLpjwl,  hGnwthnhunipjwl, pwnwpwghwyuwl
hpwpwugdwl, qghudwéd Ywd qwypenn ndbph  Ywd
gwulywgwbd whwptlyswywl gnpénnnLpjnLbulutph

hGnlwlupny wnwewgwd wywwnwhwpubpp® pwgwnnipjwdp
wju nGwptnh, Gpp Juwuywdpp/hhjwunncpjniup
unwgybyébnp E pGpdgp wudtn nhwinpnh dnn W ny
Jhontywjhu, phudpwywt  Ywd Yeuuwpwlwywl qbuph
wqntgnipjwl wd wnunundwU hGunlewupny:

G junLnbEnwjhu hwdwhinwuh2

QflunLnGnwyjhu hwJdwhinwuh2h, éGpnLuwywu
enLwdnnipjwl Ywd giiunintnwiht fuwugwndwl pniddwiu
ywd hwwnncy wywydwuubGpnud wwhwywudwu nhdwg npllke
dwuubn:

Fuwdhu wpwwnutp

FUwbdhU fuwugwnnLdubn, npnup wpnwhwjnyt Gu Unwinph
wduwpyhg wnwy, W npnug gény nLp Lwhuyhuntd nhub;
Gp pnLdnud Ywd funphpnwwnyne)ntu unnwuwine hwdwn:

UunLnnuyh yuwuutp

NpWE wnGuwyh wuninnuyh Juwu, wn pynd’ GYwdunnh,
owhnyph Ywd hUuwpwynpnipjntlubph  Ynpniun® wnwlg
uwhJwluwthwydwu:

YUnudbwnh|y pnidnd

Unudbwnhy Ywd Eupbunhy pnuddwl  Swhuubpp, Ywd
gwuywgwd pneddwl Swhuubpp, npu hpwywuwgyb, E
gwulywgwd wnnnepwlwl yhdwyh, yuwujwsdph Ywd Uwpuyhu
YJhpwhwwnnipjwu wpnyniupnd  wnwewgwd  wpuwphu
intGuph JGpwywugudwu hwduwp, pwgwnnLpjwdp
SwnuwjnLpjntbubnh gwuyncd hwunncy ULogwd nGwpbph:

Uwwphuncd

fubwdph wnpwdwnpnwd, npu wuhpwdtyn £ Jhwu Yud
hhduwywunwd wwywphudwl, huydwl, gwdh unwywndwl
wd gwulywgwséd wy Uwywuwnwyny, pwgwnnipjudp wl
nGwptnh, Gpp hubwdpp wwhwupyned £
SwnwjnLpjntutph gwuynd Lpdwéd hwdwwwnwuhuwu
pnddwl  hwdwpn, YJwd  wjuwyhuph  SwnwjniejnLuutnh
unwgdwl hwdwnp, npnup unynpwpwnp s5U wwhwupnd
hwuwndy  wwunpwunjwséd  pdhoy-dwulwgbnutp  udwl
wowlygnrpjwl inpwdwnpdwU hwdwn:

UpunGpypnud pncddwt swhuutbph hwnnegdwdp
wnnnonLrjwl wwwhnjwapnipjwl wwjdwuubn

«NQU-urvsuhu» UOrL

TC750-03-07
fudpwapnipenLu 02
Qnponud £ 17/12/2020p.

Chemical contamination and exposure

Treatment of any medical condition, or for any claim
arising directly or indirectly from chemical or biological
contamination, exposure to asbestos or from
contamination by radioactivity from any nuclear
material whatsoever, however caused, including
those caused by or contributed to by an act of war or
act of terrorism.

Conflict/acts of terrorism

Claims resulting from war, invasion, act of foreign
enemy, hostilities (whether war be declared or not),
civil war, rebellion, revolution, insurrection, riot, civil
commotion, military or usurped power or any act of
terrorism, except where such injury/iliness is
sustained as an innocent bystander and where there
was no exposure to nuclear, chemical or biological
weapons or contamination.

Cerebral syndrome

Any charges for medical attention or confinement in
cases of cerebral syndrome, senility or cerebral
impairment.

Congenital conditions

Congenital disorders that manifested themselves prior
to the date of entry and you have previously sought
treatment or advice.

Consequential loss

Consequential loss of any kind including without
limitation loss of income, loss of opportunity and loss
of profit.

Cosmetic treatment

Treatment costs relating to cosmetic or aesthetic
treatment or any treatment which is carried out to
restore your appearance as a result of any medical
condition, injury or previous surgery except as is
particularly specified in the benefit schedule.

Convalescence

Provision of care when it is used solely or primarily for
convalescence, supervision, pain management or any
other purpose other than for receiving eligible
treatment as specified in the benefit schedule or for
the purpose of receiving services which would not
normally require trained medical professionals to
provide such assistance.
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Criminal acts
Intentional, fraudulent, illegal, criminal acts by the
insured person, including resisting authority.

Dietary supplements

Dietary supplements and substances including but not
limited to vitamins, minerals, protein supplements,
infant foods and organic substances regardless as to
whether prescribed by a medical practitioner/
specialist and/or are acknowledged as having
therapeutic effects.

Epidemics
Healthcare services relating to internationally and
locally recognised epidemics, or pandemics.

Experimental treatment

Any costs in connection with treatment, services or
drug therapy that is deemed by us to be experimental
or unproven based on generally accepted medical
practice or provided by an unlicensed physician or any
immediate family member.

Genetic testing
Genetic tests, unless otherwise stated in your benefit
schedule.

Hazardous activities

Claims arising as a result of participation in
professional sporting activities or any hazardous sport
or activity including, but not limited to: Kite-surfing,
mountain  biking, rock or cliff  climbing,
mountaineering, yachting outside territorial waters,
motor sports, aerial activities and sports, bungee
jumping, scuba diving (to a depth greater than 30
metres or where a current PADI certificate is not held),
any sport involving animals, speed competition, skiing
off piste (unless in a recognised and authorised area)
and racing of any form other than on foot.

HIV/ AIDS

We do not provide cover for medical procedures
needed as a result of AIDS (acquired immune
deficiency syndrome), HIV (human immunodeficiency
virus) or any condition arising from them (including
Kaposi’'s sarcoma), or any treatment for AIDS or HIV.
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Home healthcare / confinement services
Confinement services, home healthcare or services
provided in a convalescence centre or institution,
hospice or elderly care home.

Medical equipment/medical error

Claims directly or indirectly arising from medical error
or the failure of any medical/surgical equipment or
device of any kind.

Non-clinical facilities

Treatment or services received in health hydros,
nature cure clinics or any establishment that is not a
hospital.

Not following advice

Treatment arising from or related to your failure to
seek or follow medical advice or treatment, your
unreasonable delay in seeking or following such
medical advice or treatment or for complications
arising from ignoring such advice. Any claim arising as
a result of air travel when the insured person is more
than 28 weeks pregnant.

Costs incurred where the insured person has
travelled to a country or specific area which their
Government or Embassy (in their country of
residence) have advised against travelling to under
any circumstances.

Organ transplantation

Treatment costs for, or as a result of transplants
involving mechanical or animal organs, the removal of
an organ from you for purposes of transplantation into
another person, the purchase of a donor organ,
treatment for any disease which has been caused by
an organ transplant save where the disease in
question is covered under the policy, where the
transplant is a result of alcoholic liver disease,
conducted as a self-transplant, where the insured
person is a donor for a third party or where the
transplant is made possible through purchase of
donor organs.

Any complication which been caused by an organ
transplant save where the complication appears
during previously approved in-patient, day-patient or
postoperative out-patient treatment of the organ
transplant
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Persistent vegetative state

We will not pay for treatment while staying in hospital
for more than 90 continuous days for permanent
neurological damage or if you are in a persistent
vegetative state.

Pre- hospitalisation expenses

We do not provide cover for any expenses incurred
before hospitalisation for the treatment unless agreed
by us and specified in the Schedule of Benefits of
these Conditions.

Prescriptions

We will not provide cover for prescriptions that exceed
consumption for longer than 90 days in relation to
follow-up medication in your Country of Residence.

Routine examinations/preventative care

Routine medical examinations, health screening
examinations or tests to rule out the existence of a
medical condition for which you do not have any
symptoms, unless these benefits are specified in
your benefit schedule and on your Policy.

Second opinions

The costs of any second or subsequent medical
opinions from a medical practitioner or specialist for
the same medical condition unless pre-authorised and
organised by us.

Sexually transmitted diseases
Treatment for sexually transmitted diseases.

Suicide/self-inflicted injury/negligent or reckless
behavior

Cost of treatment from any suicide, attempted
suicide, deliberate self-inflicted injury, negligent or
reckless behaviour and/or needless self-exposure to
peril, except in an attempt to save human life.

Telephone calls
Cost of phone calls.

Travel expenses

Expenses for travel and accommodation
arrangements made by the insured person or any
third party on the insured person’s behalf not
organised or pre-authorised by us.
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Unlicensed/unrecognised treatment

Treatment provided or under the direction of a
medical practitioner, specialist or medical facility
that is not recognised by the relevant authorities in the
country where the treatment takes place as having
specialised knowledge, or expertise in, the treatment
of medical condition or injury being treated.

4. SECTION 2.

All eligible treatment and related costs must be pre-
agreed and organised by us.

Because of this, we are able to provide direct billing in
most cases, meaning you do not have to pay and
claim back the cost. However, there may be some
instances where you are required to pay directly and
then seek reimbursement.

For example this might include prescribed drugs and
dressings or ongoing day-patient/out-patient
treatment required as a continuation of the in-patient
care you receive under the policy.

Our international customer service team will work
closely with you so you understand when the
expenses need to be pre-paid by you and when
expenses will be paid directly by us.

If you receive treatment that is not eligible under your
policy you are liable for the costs incurred.

Important information

Pre-agreed treatment does not guarantee that all
costs and expenses that are incurred will be covered.
If you pre-pay for part of your treatment and seek
reimbursement from us, we reserve the right to review
each claim incurred and coverage will be determined
according to the terms, conditions and exclusions of
the policy. All other costs and expenses that are not
covered under the policy must be settled directly and
we shall have no liability in this regard.
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Step-by-step guide to making the most of your
benefits

You are diagnosed with a critical illness that is
reimbursable under the Insurance Policy.

-
You contact us by via call center or email (contact
details are given in the Insurance policy)

-
We verify your eligibility for the given coverage and
refer the relevant information provided by you (name,
surname, contact number, e-mail) to the partner
organization supporting us within 1 (one) business
day.

9

Our partner organization will contact you or your
representative within 1 business day after receiving
the necessary information and will give you
instructions on how to apply, how to arrange
treatment, including the list of required documents,
how to submit them, possible treatment options and
deadlines.

-

You can submit the application for the insured event
and medical documents to our office or sent to the
partner organization supporting us via e-mail
partner@medigo.com

@

The review of the insurance application is done within
a reasonable time, but it can not exceed 14 days from
the moment of submission of all the medical
documents. In difficult cases, this period can be
extended up to 30 days, of which you must be notified
before the above-mentioned 14™" day.

9

After receiving the results of a preliminary assessment
from our partner organization, we make a decision on
recognizing the case as an insurance accident or ask
for request of updated information.

.

After the case is recognized as an insurance accident,
the partner organization supporting us organizes the
selection of an appropriate medical facility and a
relevant specialist. You are offered a treatment plan,
taking into account the terms of your insurance plan,
your preferences and medical conditions.
Recommendations for treatment organization at a
medical facility must be made within 10 days after all
the necessary medical documents have been
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submitted by you or your representative and the case
has been recognized as an insurance accident.

9

Our partner organization organizes the transport from
your place of permanent residence to your place of
treatment and (or) examination, taking into account
the schedule of regular air or rail transport and the
availability of seats when purchasing tickets.

-

You arrive at a selected medical facility and receive
treatment.

-

Our partner organization regularly contacts you or
your representative during treatment to find out about
your treatment and to provide you with the information
you need.

8

After your treatment, our partner organization will
contact you or your representative within 5 working
days to receive information about the quality of
services received and send the information to us.

5. HOW TO OBTAIN INFORMATION

As soon as you learn of the need to receive treatment
and after informing the Insurer about it by the phone
number mentioned in the Insurance Policy, you can
contact us via phone number mentioned in the Policy
to receiving information about the services provided
under the Insurance Policy and/ or in case of
questions related with the treatment and/ or to submit
an application.

6. REIMBURSEMENT

Please fill in the relevant section of the claim form
completely. Failure to complete all sections of the form
could result in a delay to your claim.

Always get the medical section of the claim form
completed by your treating medical
practitioner/specialist (or get a medical report) and
attach it with other reimbursement documents.

Copies of the following documents should be attached
to your form:
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1) Identity Document of the Insured,;

2) a copy of the extract from the Insured's medical
history (outpatient or inpatient treatment), certified by
the personal seal of the doctor and medical institution;

3) copies of medical reports of attending physicians,
prescriptions, radiologist's conclusions and other
documents confirming the receipt of medical services;

4) originals of fiscal checks and receipts (invoices,
payment receipts, bank payment slips, etc.) indicating
the name of each medication, procedures, doctors'
consultations, their quantity and cost.

5) discharge summary (in case of
admission).

hospital

Before submitting a claim, please keep a copy of
your claim documents for future reference, including
all original documents as we may request these.

It may not always be possible to assess the eligibility
of your claim from the claim form alone, therefore we
may sometimes ask you for additional information.
This will only ever be reasonable information that we
need to assess your claim.

Your claim form must be fully and accurately
completed and signed. We will not settle your claim
if it has not been fully completed and signed by your
Medical doctor.

We will not settle your claim unless we have the
original invoices for the treatment you have received.

We will not pay claims which are received by us more
than six months after the date of treatment, unless it
as not reasonably possible for you to submit the claim
within six months.

We do not pay doctor’s fees for completing your claim
form.

We have the right to appoint and pay for an
independent Medical doctor or medical practitioner
to medically examine you and/or perform clinical tests
and advise us on the medical issues relating to any
claim. If you do not agree to have an independent
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examination or any clinical tests we request we will
not pay your claim.

Receiving treatment outside your geographical
area and outside of our network

The policy provides cover in your selected
geographical area, (which can be found in your
Policy) and in network hospitals only. Treatment
received outside the geographical area of cover and /
or failure to use the network hospitals will invalidate
your cover and all costs associated with the
treatment you receive, including the cost of
treatment itself, will be your responsibility to pay.
You must pre-agree all treatment with us. If you are
unsure as to whether a hospital or other medical
facility is in our network, please contact us.
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